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PowerAdvisor Online - Hosted Solution

PowerAdvisor is available as a hosted solution for 24/7, anywhere access with an internet connection. Our on-
line solution does not require PowerAdvisor to be installed onto your system or the implementation of any soft-
ware updates - we do it all for you. Then, once your system is initialized the data is accessible through a secure
login at PowerAdvisorOnline.com. This convenient alternative [to a desktop application] ensures easy online
availability to the most current version of PowerAdvisor with 99% uptime and data redundancy.

Our hosting services are accomplished using a state-of-the-art data center through our vendor, Opus Interactive.
Opus provides a high-density, scalable platform with a guaranteed level of service that is second to none for
data security, connectivity, and redundancy.

Business Continuity & Disaster Recovery
PowerAdvisor’s Hosted Solution provides the assurance of business continuity in the event of a system failure
or data disaster. Our hosted solution is supported by the highest quality data backup and disaster recovery

equipment available. Redundancy is achieved with CDP, virtual server backups, tape backups that can replicate
data between our dta center locations, or to your facility over LAN or WAN.

Benefits

e Anywhere Access - PowerAdvisor’s database is stored on an internet server, so secured data is available from
anywhere with internet service. Easily work from home, an office, or when travelling.

e Availability - Instant availability of PowerAdvior across an entire organization including regional, satellite, or
international offices.

* Low Maintenance - Eliminate software installations and the resources required for periodic application
updates.

e No Data Synchronization - Eliminate the need for downloading work and synchronizing data with multiple
(or portable) devices.

e Reduction of Expenses - Lower the investment cost of hardware and software required for a local application
installation with a hosted solution.

e Redundancy & Disaster Recovery - Protection from data failures through the use of high-quality backup
systems and disaster recovery equipment.

e Security - Assurance of data storage in a highly secured, monitored facility with 24x7 access and 99%
uptime.
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Features

Compliance & Security Standards

e  PCI DSS Compliant - multifaceted security standards for security management, policies, procedures, network
architecture, software design, and other critical protective measures.

e ITIL Compliant - concepts and policies for managing information technology infrastructure, development, and
operations

e Protection against DoS attacks and intrusions that could pose a threat to technology.

Comprehensive Systems Monitoring
Response to outages and quick restoration uptime is immediate because of the intense network, device, and application
level monitoring.

Data Center Facility

e 1,000 square foot high density facility staffed with virtual data center and infrastructure experts
e Giga Speed certified network with 99.99% uptime guarantee

e Climate controlled environment

Internet Connectivity & Redundancy

Multiple Internet backbone providers are utilized in a multi-homed architecture, using the BGP protocol to determine
fastest Internet routes. If one provider becomes unavailable, the others assume the traffic until capacity is restored to ensure
the highest level of network availability.

Network Equipment
The data center uses the best equipment available and vendor service agreements are structured to provide quicker
response and faster repairs on malfunctioning equipment.

Power Redundancy

Redundant and conditioned power is assured through the use of'a modular, high-efficiency UPS infrastructure and on-site
backup power generators. The fuel capacity allows for over 55 hours of run time before re-fueling is required, and our
contracts with vendors guarantee refueling within 4 hours. There is also a separate 1200A 480V Power Feed served from a
high availability substation specifically for our data center.

Service & Bandwidth
The data center is served by Integra Telecom (Electric Lightwave), Time Warner Telecom, and Qwest, who provide separate
fiber entrances with available internet bandwidth of 1.5Gbps.

Site Security

The data center is secured by card-lock entry that only location customers and network administrators can access. All data
center activity is captured on recorded CCTV - 24 hours a day. The entire building and data center are secured by card-locks
and monitored by a motion-triggered CCTV system. The on-site staff constantly monitors the building and instantly responds
to any data center movement.
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